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Looking Back On 2020
There is a lot that could be said about

It is about 55 dedicated staff members and

this last year. There were fires on the

875 individuals who are receiving services.

West Coast, a heated election highlighting

The staff with their exceptional talent,

division in our country, and a world-

passion, and experience who went above

changing virus that has left a permanent

and beyond expectations to ensure that

mark in what we consider normal.

the services were available. The people

During all the changes, challenges, and

receiving services who reminded us that

opportunities of 2020; the opioid crisis

their recovery is of the highest importance

raged on. The most recent data (2019) from

regardless of the obstacles they faced.

the CDC shows that 63,483 Americans

What I saw was people pulling together

died of an opioid overdose in that year.

to make things work. I saw that the

This is an unfortunate record for the

challenges brought out the best in people,

United States. Although the statistics are

which is the silver lining in this 2020 cloud.

disturbing, for the Life Change Center the

With this in mind, I humbly and with great

core story of 2020 was one of inspiration,

appreciation present this year’s Annual

or resilience and of hope.

Report in an effort to tell their story.

John Firestone

MSW, LADC
Executive Director, Counselor

The mission of the Life Change Center is to
empower people with tools and supports so that
they can overcome their addiction, gain access
to an integrated network of behavioral health
services, and improve their quality of life.
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2019 was a record year 63,483 people in the U.S. died of an opioid overdose.
174 U.S. citizens died each day; over 7 people died every hour; one American
died every 8 ½ minutes….24 hours a day and 365 days a year (CDC, 2020)
With the changes in social isolation, sense of loss and increases in
unemployment the expectations are that these figures look worse for 2020.
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What We Do
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2009

Substance Use Disorder Counseling

Started as field practicum site for UNR School of Social Work

2016

Opened up clinic at 1201 N. Stewart Street in Carson City
Credentialed through all Medicaid payors

2017

Started family and women’s services
Started the Strengthening Families Curriculum
Started the Behavioral Health Services, therapy only
Started the Peer Recovery Support Program
Started Mobile Opioid Response (MORE) program
Licensed as a Dual Diagnosis Capable Opioid Treatment Program
Received CARF Exemplary Conformance Award; given for innovations in Leadership

2018

Opened up med unit in Fernley
Expanded on-site behavioral health services to include psychiatry
Became Integrated Opioid Treatment and Recovery Center
Received Agency of the Year Award from The Human Services Network

2019

Purchased 2105 Capurro Way
Moved Administrative, Family, Women’s and Peer Recovery Support
services to 2105 Capurro Way

Behavioral Health Services – Psychiatry and therapy
Peer Recovery Support Services

2020

Family and Women’s Services
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Moved to 1755 Sullivan Lane

2011

TLCC is an Integrated Opioid Treatment and Recovery

Medications – Methadone, Suboxone, Vivitrol,
		
Naltrexone, Nalaxone (Narcan)

Changed name to The Life Change Center
Developed a full compliment of outpatient counseling services
Started Suboxone programs

Census growth based on the beginning of the opioid epidemic

nonprofit Opioid Treatment Programs in the State of Nevada.

Center, one of only three in the State of Nevada.

Moved to 2105 Capurro Way

2010

TLCC is a 501 (c)3 nonprofit organization and one of two

The services that the Life
Change Center provides
on-site include:

Opened as American Therapeutic Association under Dr John Chappel;
in a rented room and bathroom at 1570 Sullivan Lane, Sparks NV

500

Drug overdose deaths in the
U.S. reached a record last year

2000

Through the Years
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Opened up the Downtown Reno Clinic at 130 Vine Street
The Life Change Center
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“During the intake, I asked the patient how he
heard about us. He stated ‘I’ve been out there
a month’. I was confused, as I thought he meant
that he had only been using heroin for a month.
But he clarified, “I’ve been out in the parking
lot pretty much every day over the last month…
afraid to come in’. This reminded me how hard it
is for people to walk through the front door”
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At the Life Change Center, 100% of the people
receiving services are self-referred.
This means that their recovery effort is not
mandated, it is solely their choice.
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Census reflects the average patient receiving services per day

Thank You
In this survey, we ask new patients about how often in
the 6-months before entering treatment that they use
emergency room services, or first responder services
such as ambulance or fire department. We also ask
them about their history of arrests in the last 6-months
and how many of those ended up with incarceration.

Then we ask the same questions to the same
people after they have been in treatment for a
while. We compare this data to a list of costs
that we have from the Washoe County Sheriff’s
Department to estimate the decrease in costs
that stem from being engaged in services.

Ten years ago, I was at a place in my college program that
required a field practicum. I chose The Life Change Center,
as it seemed to meet my needs. That decision changed the
course of my life. A passion to help people struggling with
opioid addictions was ignited in me. Over the years, I have
had the privilege of watching the organization evolve to meet
the needs of our community and the people receiving our
services. Today I am proud to say that I am the Site Director
of The Life Change Center’s newest clinic in the Downtown
Reno area. My passion is to help our community battle the
opioid epidemic. I’ve seen people overcome their addiction,
and I know that Medication-Assisted Treatment works.

In the 2019/2020 year, the savings to
the community was $26,288,000.
For the women and men that work for the Life Change Center, a
heart-felt thank you for the work that you do. In 2020 you provided:
265,528

20,719

452

301

doses of life saving
Methadone and Suboxone
were dispensed by our nurses

counseling sessions were
provided by our team of
SUD counselors

intakes were
completed

sessions were provided
by our team of therapists

2,430

477

17,621

732

sessions were provided by
our awesome team of Peer
Recovery Support Specialists

Psychiatric visits were
provided by our APRN
Psych team

drug screens
were performed

Naloxone kits were given
to 504 people with risk
of opioid overdose

Last year, you delivered services to 1,643 people
People receiving services responded with a remarkable sobriety rate of 74.32%
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I am the Nurse Supervisor for The Life Change Center
and I’m very proud to be entering my sixteenth year with
the company. I have seen many changes in my years with
the company. We have grown to meet the needs of our
community and expanded services to meet the needs of
our patients. This last year was exceptionally challenging.
The Covid pandemic has affected all of us, but it seems to
affect our patients more intensely. As a nurse, my focus is
reassuring our patients that we are here for them, to keep
them safe, offer facts vs fiction, acknowledge their fears,
and reassure them. If they are sick and are unable to come
into the clinic, we have provisions in place to get them
their medications. I feel that the work we are doing makes a
difference, and that is really rewarding at the end of the day.
2020 Annual Report

My name is John, and I am a person
in long-term recovery. Through my
addiction I experienced homelessness,
I participated in gang-related activities,
and everything that comes with the
Street life. Most of my family and the
people in my life had given up on me
due to how my addiction impacted
them. I entered into my recovery
in 2001 and it was Peer Recovery
Support Specialists (Peers) that helped
me break the cycle of addiction by
always reaching out. Peers offered
me resources and support and they
never gave up on me as a person
living in addiction. I started working
at TLCC April 2018 and got certified
as a Peer to starting helping patients
in their own recovery process. In 2019
I became the Peer Supervisor and
started training new peers to help our
patients throughout their own recovery
processes. I have been honored to help
train peers who are also training our
patients to become peers, in hopes
to break the cycle of generational
addiction, breaking the stigma around
addiction, and showing that there are
no wrong doors entering into recovery.
There’s hope, we can help.
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About TLCC
The Life Change Center originated in 1998. TLCC acts as a hub for individuals who
are experiencing life problems related to opioid addiction and withdrawal. TLCC was
identified as a hub because this is the place in Northern Nevada where people with
opioid concerns know to go. Once at TLCC, people would have a variety of services
at one of the clinics and a full range of support to help them access services that
they need which are provided by other organizations.

The primary services
provided at each
TLCC location are:

Medications
Substance Use Disorder counseling
Behavioral health and psychiatric services
Family and women’s services
Peer recovery support services

The Life Change Center has four service locations;

Reno

Sparks

Carson

Fernley

Reno, NV 89503

Sparks, NV 89431

Carson City, NV 89701

East Building H

(775) 900-8522

(775) 355-7734

(775) 350-7250

Fernley, NV 89408

130 Vine Street

1755 Sullivan Lane

1201 N Stewart Street

info@thelifechangecenter.org

415 Hwy 95A

